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Name:

Job Title: Driver & Warehouse Team Member

Reporting To: Branch Manager

Job Purpose

To support the smooth operation of the branch through the accurate handling, storage, and delivery of stock both
locally and nationally. The role ensures high standards of customer service, safety, and organisation while working
closely with the Branch Manager and team to maintain efficient branch operations.

Responsibilities

e Work closely with the Branch Manager and Branch Team to provide a prompt, reliable service to customers,
while consistently upholding Duftons' core value of exceptional customer care.

e Liaise with other Duftons branches to plan, organise, and deliver goods in the most efficient and timely way
possible.

o Verify that all goods loaded and unloaded correspond accurately with the relevant documentation.

e Ensure stock is stored and handled correctly preventing damage and maintaining its quality and condition at all
times. Promptly report any damaged, missing, or faulty goods to the Branch Manager.

e Operate the FLT in a safe and responsible manner to support stock handling and delivery operations.

e Maintain high standards of cleanliness, organisation, and overall upkeep within the warehouse and company
vehicles.

e Maintain accurate records by updating the stock management system and reporting any discrepancies to the
Branch Manager.

e Assist with stock control activities, including supporting the annual stock take.

e Promote and maintain a safe working environment by adhering to all Health & Safety regulations, policies, and
procedures, and ensuring team compliance at all times.

e Provide cover at other Duftons branches as needed to support operational requirements.

e Undertake any additional duties reasonably requested.

Please note that this is not an exhaustive list of responsibilities. You may be expected to perform additional duties that

are reasonably aligned with your role as and when necessary.

Skills / Qualification

Essential

e Willingness and ability to travel as required for business purposes

e Strong commitment to delivering excellent customer service

o Ability to thrive in a fast-paced environment and adapt to varying demands

e Self-motivated with the ability to work both independently and as part of a team
e Good organisational and time management skills

e Strong attention to detail and accuracy

e Basic proficiency in using computers and business software (e.g. email, spreadsheets, and ERP systems)
e Ability to work the occasional Saturday

Desirable

e Full UK driving licence

e Valid FLT (Fork Lift Truck) licence

e Previous experience within a similar industry or environment

e Sound understanding of Health & Safety practices in the workplace
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